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shall be product information as re-
quired in §1130.7(d) which may be print-
ed on the form or provided on a pre-
printed label placed on the form by the
manufacturer. The back of the bottom
portion of the form shall be pre-ad-
dressed and postage-paid with the man-
ufacturer’s name and mailing address
where registration information is to be
collected.

(c) Font size and typeface. The reg-
istration form shall use bold black
typeface. The size of the type shall be
at least 12-point for the purpose state-
ment required in §1130.7(a) and no less
than 10-point for the other information
in the registration form. The title of
the purpose statement shall be in all
capitals. All other information shall be
in capital and lower case type.

§1130.7 Requirements for text of reg-
istration form.

(a) Purpose statement. The front top
portion of each form shall state:
“PRODUCT REGISTRATION FOR
SAFETY ALERT OR RECALL. We will
use the information provided on this
card to contact you only if there is a
safety alert or recall for this product.
We will not sell, rent, or share your
personal information. To register your
product, please complete and mail this
card or visit our online registration at
hitp://www.websitename.com.”” Manufac-
turers that do not have a Web site may
provide an email address and state at
the end of the purpose statement: ‘“To
register your product, please complete
and mail this card or email your con-
tact information, the model name and
number and date of manufacture of the
product as provided on this card to:
name@firmname.com’.

(b) Manufacturer and product informa-
tion. The back of the top portion of the
form shall state the manufacturer’s
name and contact information (a U.S.
mailing address, a telephone number,
toll free if available), Web site address,
product model name and number (or
other identifier as described in
§1130.4(a)(1) and (2)), and manufacture
date of the product.

(c) Consumer information. The bottom
front portion of the form shall have
blocks for the consumer to provide his/
her name, address, telephone number,
and email address. These blocks shall
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be 5 mm wide and 7 mm high, with as
many blocks as possible to fill the
width of the card allowing for normal
printing practices.

(d) Product information. The following
product information shall be provided
on the back of the bottom portion of
the form below the blocks for customer
information printed directly on the
form or on a pre-printed label that is
applied to the form: The manufactur-
er’s name, the model name and number
(or other identifier as described in
§1130.4(a)(1) and (2)), and the date of
manufacture of the product. A rectan-
gular box shall be placed around the
model name, model number and manu-
facture date.

§1130.8 Requirements for Web site
registration or alternative e-mail
registration.

(a) Link to registration page. The man-
ufacturer’s Web site, or other Web site
established for the purpose of registra-
tion under this part 1130, shall be de-
signed with a link clearly identified on
the main web page that goes directly
to “Product Registration.”

(b) Purpose statement. The registra-
tion page shall have the following
statement at the top of the page:
“PRODUCT REGISTRATION FOR
SAFETY ALERT OR RECALL ONLY.
We will use the information provided
on this page only to contact you if
there is a safety alert or recall for this
product. We will not sell, rent, or share
your personal information. If you reg-
ister on this Web site you do not need
to fill out the card that came with
your product.”

(c) Content of registration page. The
Web site registration page shall re-
quest only the consumer’s name, ad-
dress, telephone number, e-mail ad-
dress, product model name and num-
ber, and the date of manufacture. The
consumer’s telephone number and e-
mail address shall not be required for
the consumer to submit the registra-
tion form. No other information shall
appear on the electronic registration
form, except for identification of the
manufacturer or a link to the manufac-
turer’s home page, a field to confirm
submission, and a prompt to indicate
any incomplete or invalid fields before
submission. Accessing the electronic
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registration form shall not cause addi-
tional screens or electronic banners to
appear.

(d) Alternative for manufacturers with-
out a Web site. A manufacturer that
lacks a Web site shall provide for con-
sumers to vregister their product
through e-mail. Such e-mail addresses
shall be set up to provide an automatic
reply to confirm receipt of the con-
sumer’s registration information.

§1130.9 Recordkeeping and notifica-

tion requirements.

(a) Each manufacturer of a durable
infant or toddler product shall main-

§1130.9

tain a record of registrants for each
product manufactured that includes all
of the information provided by each
consumer registered.

(b) Each manufacturer of a durable
infant or toddler product shall use the
information provided by the registrant
to notify the registrant in the event of
a voluntary or involuntary recall of, or
safety alert regarding, such product.

(c) Each manufacturer of a durable
infant or toddler product shall main-
tain a record of the information pro-
vided by the registrant for a period of
not less than 6 years after the date of
manufacture of the product.
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